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BoirogHbin  PyHKUMOHanbHbIM [lpuBriekatensHbl besonacHbIN
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O TEXHOJTOIMNAX YUNJI
-- PO0OTbLI — 3TO HOBasA peanbHOCTb

Po6oTbl ona 6usHeca — 3T0 MHHOBAL MU cerogHALHero aHA

Y Begywaa koMmnaHus B NpOonU3BOACTBE POOOTOTEXHONOIMMM

KomnaHunsa YUNJI ocHosaHa B 2014 roay B MNMekunHe u cneuyanuanpyeTtcs Ha poboTax Ans cepsuca

Ans oTenewn, ranepemn, TOProebiX LEHTPOB U T. 4.

¥« NHHOBauumu

Bonee 650 cotpyaHukos; bonee 1000 3aperncTpnpoBaHHbIX MATEHTOB U
NMHTennekTyanbHbIX NpaB, 68% M3 KOTOPbIX - NATEHTbI HA N306pPEeTEHNUS.
Y« [loCcTUXKeHus

Hawwm poboThl yxxe npoLunun 6onee 3 MUNIIMOHOB KUIOMETPOB 1 obcnyxumaatot 6onee 10
000 otenen B Kutae, ®panunn, bonrapun, duvHnaHanm, Bennkobputanum, KOxxHon

Kopee, AnoHun, Ha bnwkHem BocToke 1 T. g. mu yxxe BbinosiHeHo bonee 30

YUMJI

TECHNOLOGY

MUWUNIMOHOB 3aaay!




Bbl korga-Hmbyab ctankuBanucb ¢ NOAOOHbLIM?

HexBaTka nepcoHasa B yachl ‘
MUK N CNOXKHOCTU C HaMOM =+Z+])

nepcoHana B MOCTNaHAEMMIO W

OrpaHUYeHHbIN BIOAXET N HU3KMIA
noka3sarenb RevPAR

Hu3kasa MoTMBaLMA K
BbICOKasi CTOMMOCTb
paboTbl B HOUHOE BpeMs

Hw3kas 3arpy3ska 1 HeZJOCTaTOYHO
BbICOKME OLIEHKM FOCTEMN







PoOoOT-KOHCbEpX AnAa otena —
“RUN!! '

BecKOHTaKTHbIN, HAageXHbIN, 6e3onacHbIN U
NPOCTON B UCMOJIb30BaAHUM

) @ ©

[Monb3yeTtca nudpTom N3beraet [Nonb3yetca
6e3 nomoLn nepcoHarna npenAaTCcTBUA TenegoHHOW CBA3bI0 | |
ABTOMaTMYECKM CamocTosTenbHo

noasapskaetcs crenyet no MapupyTty



[MTpuMepbl cueHapmeB paboThl

FocTteBOM cepBUC PecenueH PectopaHbl

[loctaBuT akceccyapsbl / KoHcbepx [locTtaBka eabl

VIP nopapku M HanNMTKOB B HOMEP



MpenmyllecTBa pob6oTa-KoHCbepxa “RUN”

YMHbIN [ NHHOBaUMOHHBLIN [/ Be3onacHbin

PaboTtaet 24/7 / [pocTon B NCNOMb30BaHUM

3aboTa YBenun4yeHue YBenuyeHue

CHuxeHue
O rocTsXx penTuHra BbIPY4KU

pacxonoB

1 BeCKOHTaKTHoOe 1 YAoBneTBOPEHHOCTb T NMomoraeT nepcoHany B
obcnyxuBaHue roctemn pa6ote | YMeHbLlIaeT pacxoabl
Ha nepcoHan
| CHunxaeT 1 BblCOKME OT3bIBbI 1 YBenuumBaeT BbIPYy4KYy
BEPOATHOCTb | YMeHbLlaeT
nepenauu 1 NMonoXuTenbHbIN 1 YBenuumBaet onepalunoHHbIe

MHdeKumnm MMUOX [0M. NpoAaXM pacxoabl



3aboTa

YMHbIN OeCKOHTaKTHbIUN CEpBUC — OTeSIb CTaHeT O rocTax
Oe3onacHewu Ons rocreun

Po60oTbl MOIyT MMHUMM3NPOBATL JINYHBIN KOHTAKT C NEPCOHAarIoM OTeNsi U CHU3UTb PUCK NEPEKPECTHOro 3apaxeHus. Bee
BonbLue 1 Bonblue oTenen BblIbUpaoT NHTENNEKTyanbHble 6eCKOHTaKTHbIE peLueHns, obeperasi 6e30nacHOCTb rOCTEN K

COTPYAHMKOB.

@® becKkoHTaKkTHasa goctaBKa / conpoBOXaeHue

® ABTOMaTU4YeCKUN BbI3OB NN Ta N 3BOHKMU

® 24/7 MOHUTOPUHT paboThbI
n ob6cnyXuBaHus

® Hoswblit ypoBeHb KOHpUAaeHUUaribHOCTU




[OCTU OCTaABNAIOT NOJNIOXUTENbHbLIE OT3bIBbl REELIECET
Aaxe, eCNnu UX YTO-TO He YCTpOUno

penTuHra

Conrsd Reviewed: 18 July 2021
&l3 United Kingdom . . . . 4.0
= niied Kingd Really letdown especially considering it was suppose to ‘PectopaH Obl 3aKPbIT, U
E Executive Suite H H ’
be a nice break for my birthday. Mbl 3aKa3bIBAV €[y B
EI 1 night - July 2021 © - The view HOMep” _ 40/10
2 .
B Coupl ) - The sofa in the suite had multiple stains, | had 2 televisions but only 1 remote. The heating/ac Novotel London Bridge 4x —

didnt work so our suite was over heated all day and night. The restaurant was closed so we could only pe[}']TMHr 8.5 Ha Booking.com Ha
- - - - H y Il 3 -

order to the room anld the bar opened later than it was suppose 1o by 3hours on our second day so OCHOBaHUM 2858 OT3bLIBOB

we couldnt have a drink on the rooftop bar before our checkout.

VS

“HeCMOTpﬂ Ha TO, YTO Mbl 6yKBaanO ' Paul Reviewed: 19 March 2020
OblIM 3aMepTbl B HOMEPE 13-3a (‘ m

El8 United Kingdom

KOPOHaBMpyca, OTeslb C 3TUM MPEeKPacHO Exceptional

cnpasuncs. Egy B HoMep npyHec pobor. B | - . .

6 G Salbemie” — 0/ Only) & - Can't say much about the facilities but has an excellent view of the airport.

Best Western Premier Sofia B 2 nights - March 2020 (=) - Dispute being confined to room because of the coronavirius the hotel has been excellent. Food
Airport 4 x — pe|‘/’|T|/||.|r 9.1 Ha & Group brought to the room by robot was good fun and was very tasty. Hotel is clean and comfortable..

Booking.com Ha ocHoBaHuu 4794
OT3bIBOB



Amanda
E saudi Arabia

£ Deluxe Queen Room
=] 1 night- December 2019
B8 Family

Pascal
E3 Switzerland

&, Premier King Room (Room
Only)

ﬁ 1 night - January 2020

o Laurence
Zl8 United Kingdom

& Premier King Room
=] 1night- March 2020

{‘:.9: Couple

U

e Nir
=1 Israel

&= Premier King Room (Room
Only)

f= 1 night- February 2020

Lucy
I § Belgium

&= Deluxe Queen Room
=3 1 night - February 2020

8% Family

BbiCcOKUe OT3bIBbl Ha NnoLwiaakax

Reviewed: 21 December 2019

Great airport hotel with a room service robot!!!

@ - Alrport shuttle is really convenient, food is great quality and reasonable price. Lovely

breakfast, comfy bed, good sized rooms. We loved this hotel before ... but now there’'s a room

service ROBOT!! We were all totally over-excited by that!!!

Reviewed: 6 February 2020

Superb

(2) - Good standard, very clean. The robot who brought the food was just great;-)

Reviewed: 11 March 2020

This is functional airport hotel located out of the city. It
beats a lot of other airport hotels

@ - Excellent room, comfortable bed, clean.

Very good breakfast

Close to the airport with efficient shuttle bus service.
Able to extend stay beyond check-out time for a very small fee.
Novel room service robot which is very efficient

Reviewed: 25 February 2020

Exceptional

(2) - Great robot!!

Reviewers' choice Reviewed: 23 February 2020

Exceptional

(2) - Kids loved Roomy. Nice,clean and spacious room. Good variety at breakfast.

(=) - Liked everything.

@ Kathrin
@ = Israel

& Premier King Room
3 1 night - March 2020

&5 Family

Reggaettonv
®. South Korea
&) Premier King Room

= 1 night - December 2019

845 Family

Oliver
& United Kingdom

& Premier King Room

5 1night - February 2020
Gonguhrélfur
i#= lceland
£ Deluxe Queen Room
f=3 1night - February 2020

83 Family

YBenuyeHm

penTuHra

Reviewed: 20 March 2020

]
Best you can get when you have a nigth before flight .

(2) - Very nice staff. At our check in we got "Guest of the day" status- room of higher category
than | asked and one free dring for each of us. It was realy unexpectable and my children was
exighted. Unfortunately, we had only few hours at hotel- we came there at 20:00 and leaved at
4:30.

We got early breakfast that include all you need- coffee, yougurt, chesses, some sandviches and
fruits.

The hotel have the shuttle, that takes you directly to the terminal.

There is same cool fitch in this hotel- robot roomy, that can bring you room service orders

() - Nothing

Reviewed: 6 December 2019 m
Strongly recommend

@ - The reception and restaurant staff were all very friendly, attentive and helpful. We were
selected as guests of the day and as such given a free drink. Whatsmore, we were given a
complimentary upgrade to a business suite! Amazingly spacious, very comfortable bed, clean

and cosy. Breakfast was diverse and tasty. Roomservice is provided by the cutest robot butler!
Free shuttle buses to and from the airport terminals, takes just 7 minutes. In sum, a great stay!!!

Reviewed: 18 February 2020 m
Excellent in all departments

@ - Superb robot showed us to our room. Excellent dinner and breakfast. Will definitely be back.

Reviewed: 12 March 2020 m
Great place to stay in connection with flying in or out of
Sofia

(=) - Great hotel. The kids loved the robot. Delicious breakfast. We got a free upgrade as we were
selected as special guests of the day. All in all a very pleasant experience. Perfect for a one night
stay in connection with a very late flight. Would definitely stay there again.

B N S S T T T T b b o Cim gt [ S oamomd om bm o ol o g g




Pob6oTt V.S. YenoBek

EEA
7490.750=

sxirnEAsaena26522R={tRB=1

The delivery robots
save 0.75 person/ hotel

The running distance of a robot in a hotel
is 2 652km during a year = the distance
between Guangzhou and Singapore

CHMXeHune
pacxonoB

Ha mexxyHapogHon KoHdepeHuun Huazhu
2019 ropa r-H L3wn Lln, ocHoBaTernb,
npeacenaTtens U reHepanbHbIN AUPEKTOP
Huazhu 3a8Burs, 4To «rOCTUHUYHbIE POOOTHI
CMOIYT 3HAYUTESbHO YNYYLNUTb Ka4eCTBO
obcny>X uBaHUA rocTeEN, CAKOHOMUB MNpu
9TOM Bpemsi coTpyaHnkoBy. OH paspaboTan
CTaHAAPTHYIO KOHduUrypauuo poboTa
YUNJI ans HoBbIX oTenen.

Jinjiang Group (2-e mecTo B Mupe)
pasmecTuna pobota Yunji Ha CBOEU
nnatgopme 3aKynok.



Kpocc-npoaaxu B naHaemuio? [la, 3To BO3MOXHO.

Baw oTenb moxeTt npeanoXxuTtb rocTro ropa3go oonblue, Yem
NMPOCTO HOMeEpPa ... AaXxe B 3TO HeNnpocToe BpemMAi.

NEW F&B CONCEPT

dunTtHeC x

PecTtopaHbl x

CepBuC AOCTaBKM eflbl 1 HANUTKOB 24hx7
paboTaeTt 6harogaps podbotam!




JononHutenbHbIe NPOAAXN C NOMOLLLIO poboTa.
Kak aTo pabotaet?

32

165 14 MUH. 9 EUR/uac

Bpemsa 06bi4HOM CpeaHsis cTaBka
AOCTaBKM MepcoHanom Ha onsiaTy nepcoHana

CpenHee KONM4ecTBO
AOCTaBOK B CYTKM

[ocTeBbIX
HOMepoB

KonmMyecTBo C3KOHOM/EHHbIX paboymx 4acos / AeHb 7.5
KonnuectBo C3KOHOMIIEHHbIX paboynx 4acos / roj 2737 R o
CHuXXeHune pacxoaos /rog 24 633,00 EUR = HKEHWE pacXofos B roA

nocrne BHeapeHus poboToB

24 (20%) 9 EUR

CpeanHee KONMYeCTBO CpegHun yek
3aKa30B B 1€Hb (6e3 HAC)

165 118

FocTeBbIX CpenHee KONMYeECTBO
HOMEpOoB rocTein B A€Hb

KonunuectBo 3aka3oB / roa 8 760
CpenHuii goxoa ot cepsuca / roa 78 840 EUR
CpegHui pacxoa Ha 3akynku (35%) 27 594 EUR

[Jdoxoab! / roa

oT Roomy

Mpunbbinb 51 246 EUR




pacxogoB
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Kenc — 3agaumn 3a 1 mecsiu

B nioHe 2019 B oTene Mercure ¢ nomoLbio poboTta Yunji 661510 3akpbiTo 2961 3apay: B cpeaHem 98 3anay exxeaHEBHO.
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HOIM-0E
HOIN-6Z
HOIN-8Z
HOIN-/ 2
HOIN-9Z
HOIN-GZ
HOIN-17
HOIN-EZ
HOIN-ZZ
HOIN-TZ
HOIN-0Z
HOIM-BT
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HOI-1T
HOIM-ET
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HOIM-90
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HOIN-10
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HOIN-Z0

HOIM-TQ

DATE

Data source: YUNJI's plateform



CHMXeHune
pacxonoB

CepBuc 24-7-365

* 56% 3anpocoB Ha JocTaBKy npuxoadarcd Ha nepuog ¢ 20:00 go 1:00

« 3apgaum Ha gocTaBky NpUXoasaT 24 Yaca B CYTKM

180
160
140
120
100
80
60
40
20
0

NO. OF TAKS COMPLETED PER
HOUR

Data source: YUNJI's plateform



[lpocTada nHTerpauusa peLueHus

Pa3paboTtka

MapLupyTbl: NpoBEpKa MapLUPYyTOB Ha AOCTYMNHOCTL (MOKPbITHE,
Hanu4yve cTyneHemn n NPensaTcTBUN);

WccnegoBaHme BO3MOXKHOCTU MHTEerpaumnn J'II/I(*)TOB

Bbibop MecTa pacnonoxeHusa goka ans noasapsaku;
PaspaboTtka mapLipyToB;
WHTerpauus nudTos: omsmnyeckasa nnu AP,

TecT (pyHKUMOHANBHOCTH

TecTupoBaHue;

O0yyeHune coTpyaHNKOB



Po6ot RUN ucnonb3syetca B 10,000+ otenen no BCemy Mupy
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O RUN nuwyT:

mole2 (T) ml 37}

Christine Boursin i @c... - 2019/11/16 = zo’tliﬂxlﬂlmi *:Iz_%ﬂ E;é‘#;:, s
When you order room service in #China ©ussr 5w
>>> HT G oalvarez via
uf\.‘n«(-\;'A;ml:x;u >>> #loT #Robotics #Al
#AutonomousVehicles #Robot cc
@alvinfoo @ ard @HaroldSinnott
@kalydeoo HaroldSinnot
aHeinzVHoer /pl mMBM

acdebashis dutta @antqgrasso

a3 Ley EAWHCTBEH B EBPONA
9:59 Pobom-kamepuepka 3anouna paboma B codutcku xomena
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YUl Ji

TECHNOLOGY

Robots carry our happiness



